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INDEPENDENT ACCOUNTANTS' REPORT

We have examined inContact, Inc.'s (inContact) assertion that the payphone call tracking system of
inContact meets the Federal Communications Commission (FCC) requirements as outlined in Section
64.1310 (a) (1) of the Code of Federal Regulations. Management of inContact is responsible for the
assertion. Our responsibility is to express an opinion on management's assertion based on our examination.
Compliance with FCC regulations is the responsibility of inContact. 

Our examination was conducted in accordance with attestation standards established by the American
Institute of Certified Public Accountants and accordingly, included examining, on a test basis, evidence
supporting inContact's assertion and performing such other procedures as we considered necessary in the
circumstances. We believe that our examination provides a reasonable basis for our opinion. Our
examination does not provide a legal determination on inContact's compliance with requirements specified
by the FCC.

In our opinion, inContact's assertion referred to above is fairly stated, in all material respects, based on
Federal Communications Commission requirements as outlined in Section 64.1310 (a) (1) of the Code of
Federal Regulations. 
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All questions related to the handling of Payphone Compensation should be directed to:

inContact, Inc.
Attn:  Michelle Mills
7730 S. Union Park Ave. Suite 500
Salt Lake City, UT 84047

Office - (801) 715-5274
Toll-Free - 1-888-909-9477
Fax - 1-888-320-3218

e-mail - michelle.mills@incontact.com

All questions related to the resolution of disputes involving Payphone Compensation
should be directed to:

inContact, Inc.
Attn:   Cristy De Avila
7730 S. Union Park Ave. Suite 500
Salt Lake City, UT 84047

Office - (801) 715-5112
Toll-Free - 1-888-520-8855
Fax - 1-888-520-8855

e-mail - cristy.deavila@incontact.com

PAYPHONE COMPENSATION CONTACTS


